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August 09, 2019

To whom it may concern:

Kel-Tec CNC Industries, Inc. and Vault Distribution, Inc. have had an on-going distribution exclusivity
agreement for the entirety of Canada since 2011. KelTec manufactures Canadian-specific models
exclusively for Vault. Any KelTec products that have been brought into Canada outside of Vault have not
been approved for sale in the Canadian territory. Please know that many of these grey market firearms
have been modified independent of our knowledge and approval and will not be covered under our
lifetime warranty as a result,

Vault Distribution is our only authorized warranty partner in Canada. They exclusively hold the authority
to approve and perform warranty repair/replacement for KelTec products in Canada. All grey market
KelTec products requiring repair or replacement should be sent back to the supplier from which they
were received. We cannot guarantee nor warranty the quality of any repairs that are performed outside
of Vault Distribution or Kel-Tec CNC Industries, Inc.

In some circumstances, and at their sole discretion, Vault may perform service on grey market products,
provided parts and labor fees are covered by the customer.

We will continue our efforts to stop the entry of grey market products into Canada so that our Canadian
customers are not stuck with unauthorized products with little recourse in the event warranty work is
needed.

Sincerely,

Kel-Tec CNC Industries, Inc.
www keltecweapons.com



